Spring Ahead & See What
Our Future Holds.

PRESIDENT’S MESSAGE

“

It seems no
matter how busy
we become, we
never cease to look
further into the
future.

”

– Chuck Albrecht,
President / CEO

I don’t know about you, but it always puts an
extra skip in my step when we “spring ahead”
each March. While we lose a precious hour of
our day, we also gain daylight hours and are
that much closer to warmer days ahead. It
provides – in a sense – a glimpse of what’s
to come.

flexibility to expand into new lines of business
as our organization grows. For our staff, this
means streamlined processes; reducing, or
altogether eliminating, redundancy; and being
on a more robust core system that MMFCU will
be able to grow with, serving members now
and well into the future.

It seems no matter how busy we become, we
never cease to look further into the future. We
consistently analyze how outside factors will
affect our actions and reactions. The same holds
true for your credit union. Mid-Minnesota
Federal Credit Union and its staff continue
to balance our input versus output, and
balancing the diverse and growing needs of
our members with evolving technological
advances and services available.

What does this mean for our membership? It
means 24/7 real-time processing… Bottom
line: this process is intended to improve and
enhance our member experience. Without
a doubt, your credit union is dedicated to
making this improvement as seamless as possible to our membership. This enhancement
is just one step we are taking to improve the
capabilities of serving our diverse membership, as well as ensuring we are well-equipped
to provide you with what you need, when you
need it in this fast-paced world. We completely
recognize banking means different things to
different people, and we embrace that with
providing a complete package – from friendly,
knowledgeable staff ready to answer your
questions with a face-to-face interaction; to
enhanced mobile technology for the busy
individual who needs complete access to their
account from anywhere in the world.

After months of researching viable candidates
and interviewing references, for our new core
systems provider, MMFCU will be teaming up
with Fiserv Inc, to form a long-standing relationship. Fiserv Inc, is a leading global provider
of information management and electronic
commerce systems for the financial services
industry. It is through this relationship that
MMFCU will set a priority to mainstream many
of our behind-the-scenes services; which,
ultimately, serves to benefit our members.
In 2015, MMFCU will be completing our Core
Enhancement process. With the technological
assistance of Fiserv, we will ramp up our in-house
operations with a person-centric account processing platform. As a result, we will be able to
quickly roll-out tailored products and have the

Thank you for entrusting us to be your credit
union. It is a responsibility we don’t take lightly
and we will continue to seek out ways to make
this experience a positive one for you as we
move together into the future.

Covers Virtually
Everything.
NEW Property Improvement Loan
What can a Property Improvement Loan cover? Virtually everything!
• Build a shed
• Construct a deck
• Remodel the kitchen

• Tar the driveway
• Add a new roof,
and more!

It’s not an equity loan, it’s an improvement loan!
Applying is easy too – visit us in person, complete a loan
application online, or apply by phone!
Equal Housing Lender. Loans subject to approval. Certainrestrictions apply.
Minimum loan amount is $2,500.

How to Work
with a Financial Advisor.
No matter what your level of investment experience or sophistication, you may
benefit from developing a relationship with a financial advisor. Why? Because a qualified
financial advisor is trained to analyze your personal financial situation and prepare a
program designed to help you address your financial goals and objectives.
Financial advisors are often trained as accountants, lawyers, insurance agents, or stockbrokers — all professions that have a relationship to different aspects of your financial
well-being. Because of this association with another profession, a financial advisor
frequently will specialize in a specific type of financial planning, such as retirement
planning or estate and trust planning. While their experience and qualifications often
vary, financial advisors (also called financial planners or financial consultants) can earn
various professional designations that can boost their credibility and your confidence.
Most people can benefit from professional guidance when they venture into the complex
and confusing world of managing their financial affairs. A financial advisor will be able
to assess your risk tolerance, analyze your resources and current asset allocation, take
into account your tax liability, and make investment recommendations in the form of
a written financial plan that will help you pursue your goals. The plan may help ensure
that your current and future assets are used to their best advantage given your current
financial situation and your financial goals.
A flurry of new investment products, the emergence of global investing, the shift from
company-funded pension plans to employee-driven retirement plans (like 401(k) plans),
and uncertainty about Social Security have all contributed to the increased need for
qualified financial advice. No matter what your level of investment experience or
sophistication, you may benefit from developing a relationship with a financial advisor.
The investment products sold through LPL Financial are not insured Mid-Minnesota Federal Credit Union deposits and are not NCUA insured. These products are
not obligations of the Mid-Minnesota Federal Credit Union and are not endorsed, recommended or guaranteed by Mid-Minnesota Federal Credit Union or any
government agency. The value of the investment may fluctuate, the return on the investment is not guaranteed, and loss of principal is possible.

Rory Papenfuss,
MMFCU Financial Advisor
Brainerd area native Rory Papenfuss is a LPL
Financial Advisor at Mid-Minnesota Federal
Credit Union Investment and Retirement Services.
Papenfuss graduate of Crosby-Ironton High School
and St. Cloud State University, as well as a guardsman
with the Minnesota Air National Guard for 21 years.
He is a coach with the Brainerd Amateur Hockey
Association, as well as a member of the Brainerd
Lakes Chamber of Commerce, the Cuyuna Lakes
Chamber of Commerce, and the Bay Lake Area
Lions Club.
Mid-Minnesota financial planning is offered through
LPL Financial. Meet Rory and learn more about LPL
Financial through a free, no-obligation strategy
sessions. Rory maintains office hours at all MMFCU
locations, and can be reached at 218-829-0371.
Not NCUA Insured No Credit Union Guarantee May Lose Value

MMFCU NEWS

Mark it on
your calendar:
Annual Meeting
April 22, 2014

Join us Tuesday, April 22 at 6:00 p.m. for the
Mid-Minnesota Federal Credit Union Annual Meeting.
Learn about the accomplishments of the past year and what
you can look forward to for the future. The meeting will take
place at Central Lakes College Brainerd campus at 501 West
College Drive in the Cafeteria/Rotunda area. We look forward
to seeing you there.

National Credit Union
Youth Week April 20-26
TM

This year’s theme, “Catch the $ave Wave™”,
encourages youth to visit credit unions to
learn more about saving. Stop by any branch
location during youth week for prizes!

MEMBER DISCOUNTS

Say Hello
Members Save with
the Sprint Credit Union
Member Discount

As a Mid-Minnesota member, you can save on your monthly wireless bills – plus have your
activation and upgrade fees waived.
Our members can save:

3 Ways to Get Your Discount:

• 10% off* select personal Sprint plans
• 15% off* select business Sprint plans
• Waived activation fee on new activations
• Waived upgrade fee
• Available to new and existing
Sprint customers

• Call 877.SAVE.4CU (877.728.3428) and let
them know you’re a credit union member.
Ask to be a part of the NACUC_ZZM
Corporate ID to save
• Click LoveMyCreditUnion.org/Sprint
• Visit your nearest Sprint store

Stop paying too much for your wireless services, start saving with the Sprint Credit Union
Member Discount today.
*Application of discount requires 2-year contract extension on existing plans. Verification of membership is required at time of activation/upgrade.Discount not
available on secondary lines for Family and Business Share plans. All rights reserved. Sprint, the logo, and other trademarks are the trademarks of Sprint Nextel.

Education Network
Improving your Financial Well-Being

Workshops are FREE and open to
the public. Call (218) 829-0371 to
reserve your seat.

Welcome to the Mid-Minnesota Education Network! Part of our credit union mission
is to provide resources to help improve your financial well-being. Offering information,
seminars and other educational and networking opportunities is another way we are
partnering with the community to help you get the most out of your credit union
membership. Take a look at some of our upcoming opportunities.

EDUCATIONAL WORKSHOPS
THEATRE TRIP – STEEL MAGNOLIAS

COMMUNITY SHRED DAYS

Wednesday, April 30
Old Log Theatre in Excelsior, MN

Mid-Minnesota Federal Credit Union and Paper Storm are partnering to keep you safe from identity theft with a FREE Community
Shred Day. Shred Day will take place rain or shine, and there’s
no charge for this service, however please limit yourself to three
boxes of documents per person.

Join Mid-Minnesota as we visit the Old Log Theatre to
see Steel Magnolias – a story of the celebration of the love,
friendship, and strength of six southern women who are
steel magnolias in Louisiana.
• We will depart from the NE end of the Wal-Mart parking lot in
Baxter at 9:00am; and the Little Falls Wal-Mart parking lot at
9:30am via deluxe motor coach.
• The day includes a lunch choice of southern cuisine –
braised short ribs, chicken breast, shrimp with Andouille
sausage, smoked pork chop, or roasted artichoke casserole.

June 2, 2:00pm-3:00pm ........................................... Alexandria Branch
June 3, 2:00pm-3:00pm................................................... Staples Branch
June 5, 3:00pm-4:00pm....................................................Crosby Branch
June 6, 12pm-1:00pm.................................................Little Falls Branch
June 9, 12pm-1:00pm....................................................Brainerd Branch
June 10, 12pm-1:00pm......................................................Baxter Branch
June 11, 1:00pm-2:00pm.....................................Pequot Lakes Branch

• We will return to Little Falls at 6:30pm and Baxter at 7:00pm.

CAR BUYING WITH CONFIDENCE

• Your cost will be $55 per person for members ($65 for
non-members) – includes transportation, lunch and show.

Thursday, April 10, 5:30pm – 6:30pm
Brainerd Branch

• Cash or checks made out to MMFCU may be turned in the
morning of departure.

Want to feel more confident the next time you are shopping for
a vehicle? Consumer Lending Specialist, Peggy Jensen will walk
your through key information and resources. From leases to loans,
no-payments to down payment, buy new or buy used, and more
will be discussed. Join us and walk onto the car lot with confidence!

• We will not be stopping for breakfast or dinner. Feel free to
bring a beverage or snack.
Reserve your spot today by calling (218) 829-0371; please
have your lunch selection and pick-up location decided.

IDENTITY THEFT WORKSHOP
Thursday, May 20, 5:30pm– 7:00pm
Baxter Branch
An overview of common identity theft practices, tools for preventing identity theft and specific steps for victims of these kinds of
crimes to take in order to minimize damage.

MID-MINNESOTA FEDERAL CREDIT UNION

We’re With
You All
The Way.
WWW.MMFCU.ORG
SUPERVISORY
COMMITTEE

> LOCATIONS
ALEXANDRIA

Ph: (320) 762-2686
Fax: (320) 763-3472

CROSBY

Ph: (218) 546-5428
Fax: (218) 546-6447
LITTLE FALLS

BAXTER

Ph: (320) 632-6679
Fax: (320) 632-3424

BRAINERD

Ph: (218) 568-8450
Fax: (218) 568-8795

Ph: (218) 829-0371
Fax: (218) 822-2455
Ph: (218) 829-0371
Fax: (218) 829-4947

PO Box 65, Brainerd, MN 56401
Equal Housing Lender. Federally Insured by NCUA.

PEQUOT LAKES

STAPLES

Ph: (218) 894-2463
Fax: (218) 894-2544

> ATM SERVICE –
NO SURCHARGES!

Alexandria Office: 405 50th Ave. W.
Baxter Drive-Through – 8500 Fairview Rd.
S. of Westgate Mall along Hwy 210
Baxter Office: 13283 Isle Dr.
Brainerd Office: 200 S. 6th St.
Brainerd SAVE: Hwy 371 S.
Central Lakes College:
501 W. College Dr., Brainerd

Crosby Office: 117 W. Main St.
Little Falls Office: 307 1st St. SE
Pequot Lakes Office: 30483 State Hwy. 371
Essentia Health - St. Joseph’s Medical Center:
523 N. 3rd St., Brainerd
Staples Office: 1220 N. 4th St.

